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Sparkle and Shine this Christmas at 
DoubleTree by Hilton Cadbury House, 
Bristol South
Celebrate this Christmas in the magnificent surroundings of the boutique 
four-star, DoubleTree by Hilton Cadbury House Hotel and Spa.

Whether you are looking for a Christmas party, a relaxing stay or exquisite 
dining, Cadbury House and the Marco Pierre White Steakhouse Bar and Grill 
has everything that you, your family and friends could desire this festive season.

With a reputation for hosting the very best parties, there is no better place to be 
this Christmas time.

For further information or to book, please contact the Christmas co-ordinator 
on 01934 834 343 option 1, email info@cadburyhouse.com or visit  
www.cadburyhotelbristol.co.uk.

3

www.cadburyhotelbristol.co.uk 



4

www.cadburyhotelbristol.co.uk 

Party Nights Menu
Starter 
Cream of Winter Vegetable Soup with Herb Croutons (v)

Chicken Liver Pâté with Pear Chutney, Toasted Brioche and Roasted 
Hazelnuts

Main Course 
Roast Breast of Turkey, Roast Potatoes, Pig in Blanket, Stuffing 
and Roast Pan Gravy served with Chantenay Carrots and Sprouts

Sweet Potato and Butternut Arancini, Provençale Sauce with 
Mesclun Garnish (v)

Dessert 
Baked Lemon Tart with Clotted Cream and Strawberry Purée

Traditional Christmas Pudding with Brandy Sauce

To Finish 
Fresh Filtered Coffee, Tea and Warm Mince Pies

All prices include VAT at the current rate. (v) suitable for vegetarians. Please advise of vegetarian, 
allergies and special dietary requirements upon booking. See terms and conditions for details. 
Full allergen information is available on request.

For all Party Nights our bar opens at 6.30pm 
and seating is at 7.30pm, food served at 7.45pm. 
Boogie on down until 1am.

JOINER PARTY NIGHTS IN THE GREAT ROOM 
FROM ONLY

£24.50  
PER PERSON

Sparkle and Shine at our  
Festive Party Nights
Tis the season to…party! 

Join our festive Joiner Party Nights for the ultimate in entertainment, 
food and fun with colleagues, family and friends.
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Festive Party Night Dates 
Parties listed include a delicious three course festive meal and all 
the trimmings. 

Friday 24th Nov – Disco Night - £29.00pp
Thursday 30th Nov – Disco Night - £24.50pp
Friday 1st Dec – Band ‘Freeze’ and Disco Night - £39.00pp
Saturday 2nd Dec – Band ‘Freeze’ and Disco Night - £39.00pp
Wednesday 6th Dec – Disco Night - £24.50pp
Thursday 7th Dec – Disco Night - £29.00pp
Saturday 9th Dec – Band ‘Mansfield Avenue’ and Disco Night - £45.00pp
Sunday 10th Dec – Disco Night - £25.00pp
Wednesday 13th Dec – Disco Night - £24.50pp
Thursday 14th Dec – Band ‘The Lipinski Brothers’ and Disco Night - £39.00pp
Friday 15th Dec – Band ‘Mansfield Avenue’ and Disco Night - £45.00pp
Saturday 16th Dec – Band ‘The Lipinski Brothers’ and Disco Night - £45.00pp
Sunday 17th Dec – Disco Night - £25.00pp
Wednesday 20th Dec – Disco Night - £29.00pp
Thursday 21st Dec – Band ‘Mansfield Avenue’ and Disco Night - £45.00pp
Friday 22nd Dec – Band ‘Mansfield Avenue’ and Disco Night - £45.00pp 
Saturday 23rd Dec – Disco Night - £24.50pp
Friday 5th Jan 2018 – Disco Night - £25.00pp
Saturday 6th Jan 2018 – Disco Night - £25.00pp

Pre-ordered Beverage
Beat the rush at the bar and make savings on your pre-ordered beverage.

Add half a bottle of wine per person for your group for only  
£9.00 per person.

All pre-ordered drinks are discounted when purchased no later than one 
week in advance of your event. The drinks will be chilled and placed on 
your table for your meal whether it is wine, lager, cider, beer, soft drinks or 
cocktails. Please speak to your Christmas co-ordinator about the range of 
drinks available to pre-order. (Terms and conditions apply).

Drink responsibly, celebrate responsibly.

Cadbury House promotes responsible drinking and Challenge 25.
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Go Off Piste at Cadbury’s Ski Chalet 
Our stunning Garden Room conservatory, adjacent to the Marco Pierre White 
restaurant, is being transformed into a winter wonderland ski lodge this 
Christmas time for Private or Joiner Parties.

This year you don’t need to go to the slopes for a bit of Apres Ski! Join the 
Alpine rustic fun with a four-course sharing foods.

Celebrate Christmas in the Ski Chalet on a night where we have a Joiner 
Party Night in the Great Room and you can continue the party with 
entertainment and dancing until the early hours for free. See terms 
and conditions.

£35.00 per person, £59.00 per person for New Year’s Eve

Joiner Ski Chalet available all Fridays and Saturdays from 24th November  
to 23rd December 2017 and New Year’s Eve. 

Private hire available all dates from 24th November 2017 to 6th January 
2018. Subject to availability.

Menu
A Rustic Mug of Hearty Soup on Arrival 

Sharing Platter Starter 
Continental Meats, Smoked Fish, New Potato Salad, Cornichons, 
Crudities, Oatmeal Breads, Mini Cheese Fondue

Main Course 
Pork and Beef Meatballs with Provençal Sauce 

Poached Chicken, Creamy Cheesy Leeks and Mash Potatoes

Warm Roasted Winter Vegetables Niçoise Salad with Soft Boiled Eggs (v)

Sharing Board Desserts 
Spiced Apple Strudel and Homemade Custard

Tarte Aux Myrtilles (Blueberry Tart)

To Finish 
Hot Chocolate with Truffles

Minimum of 6 guests for all Joiner Ski Lodge events. Guests will be seated on sharing long tables 
with other groups booked in an Alpine ski lodge style.

Private hire available for group’s with a minimum number of 60, please ask your Christmas 
co-ordinator for details. For numbers below 60 a room hire supplement may apply.

All prices include VAT at the current rate. (v) suitable for vegetarians. Please advise of vegetarian, 
allergies and special dietary requirements upon booking. See terms and conditions for details. 
Full allergen information is available on request.
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Private Parties 
Keep it exclusive… from small, intimate dinners 
to larger more extravagant parties in one of our 
banquet suites; we can accommodate private 
lunch, dinner and party bookings. Menus, 
entertainment and themes can be tailored 
around your requirements or we can offer our 
Private Party Package. Just ask the sales team for 
more details and to arrange a viewing.

For the Intimate Party 
Only £37.00 per person to include a DJ, 
complimentary room hire with private cash bar 
until 12am, a two-course festive buffet with 
coffee and mince pies and decorations. For a 
minimum of 40 guests to a maximum of 80 
guests in our Masters Suite.

Private Party Package
We’ve got it all wrapped up for your 

Christmas Private Party!

Only £35.00 per person to include a DJ, 
complimentary room hire with private cash bar 
until 12am, a three-course festive meal with 
coffee and mince pies and decorations. For a 
minimum of 80 guests to a maximum of 100 
guests in our Drawing Room.

Menu
Main Course 
Roast Turkey, Kilted Sausage served with Cranberry Stuffing, Goose Fat 
Roasties, Creamed Sprouts and Roasted Vegetables
Smoked Haddock Fishcake, Baby Spinach, Sauce Tartare
Tagliatelle Pomodoro, Baby Basil (v)

Dessert 
Christmas Pudding with Brandy Sauce

Chocolate and Raspberry Tart, Clotted Cream

To Finish 
Fresh Filtered Coffee, Tea and Mini Mince Pies.

Children’s Menu
Main Course 
Roasted Turkey, Kilted Sausage, Goose Fat Roasties, Carrots, Peas and 
Roasted Pan Juices 

Spaghetti Pomodoro (v)

Sausage, Chips, Beans or Peas

Fish Goujons, Chips, Beans or Peas

Dessert 
Chocolate Knickerbocker Glory

Vanilla Cheesecake, Berry Compote

Family Sunday Disco Lunches 
Sunday 10th and 17th December 2017, 
£22.00 adults / £11.95 children 2-12 years

Have the best fun with family and friends at the popular Cadbury Christmas 
Lunch and Disco. Enjoy a two-course lunch with coffee and mince pies, 
before children enjoy a visit and gift from Santa. Then all ages can take to the 
dance floor to party to Christmas and children’s favourites!

For the Family Sunday Disco Lunch our bar opens at 11.15am and 
seating is at 12pm. Food is served at 12.15pm, disco until 3pm

www.cadburyhotelbristol.co.uk 

Menu choices to be pre-ordered no later than three weeks prior to event. All prices 
include VAT at the current rate. (v) suitable for vegetarians. Please advise of vegetarian, 
allergies and special dietary requirements upon booking. See terms and conditions for details. 
Full allergen information is available on request.
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Menu
Arrival 
Champagne and Canapés

Starter 
Ham Hock Terrine, Cider Jelly, Sage Toast, Micro Watercress

Leek and Smoked Cheddar Potato Cake with Roasted Cherry Vine 
Tomatoes, topped with Poached Egg

Cream of Sweet Potato and Butternut Squash Soup with Chilli Oil (v)

Main Course 
Ballantine of Turkey, Cranberry and Sausage Stuffing, Fondant Potato, 
Creamed Cabbage and Sprouts, Ribbon Heritage Carrots Kilted Sausage 
and Roasted Pan Juices

Fillet of Seabass, Chervil and Shallot Crushed Potato, Fine Beans with a 
Lemon Butter Sauce

Coulibac of Root Vegetables, Cauliflower Purée with Roasted Tomato Sauce (v)

Dessert 
Trio of Chocolate 

Traditional Christmas Pudding with Brandy Sauce

To Finish 
Fresh Filtered Coffee, Speciality Tea and Petit Four

Christmas Day Lunch  
in The Great Room. 
Adult price £79.00 per person Child price £38.00 per child (4-12) years

At Cadbury House it’s all about celebrating with family and friends with 
festive cheer in our opulent Great Room this Christmas Day. 
With Champagne and canapés on arrival, a sumptuous four course 
Christmas Day lunch and all the festive trimmings. Relax, sit back and let 
us take care of the rest.

After his very busy night, Father Christmas himself will be visiting 
Cadbury House’s very own grotto with a present for all the children!

For the Christmas Day Lunch our bar opens 
at 11.30am and guests seated at 1.15pm 

Menu choices to be pre-ordered no later than three weeks prior to event. All prices include 
VAT at the current rate. (v) suitable for vegetarians. Please advise of vegetarian, allergies 
and special dietary requirements upon booking. See terms and conditions for details. 
Full allergen information is available on request.
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A LAVISH  Four-course Christmas Day Lunch  WITH ALL THE FESTIVE  TRIMMINGS

£79.00  PER ADULT
£38.00 PER CHILD (4-12)

Children’s Menu
Starter 
Fan of Melon, Orange Segments, 
Fresh Raspberries and Coulis

Homemade Tomato Soup (v) 

Main Course 
Roasted Turkey, Kilted Sausage, Goose Fat 
Roasties, Carrots, Peas and Roasted 
Pan Juices 

Spaghetti Pomodoro (v)

Sausage, Chips, Beans or Peas

Fish Goujons, Chips, Beans or Peas

Dessert 
Chocolate Knickerbocker Glory

Vanilla Cheesecake, Berry Compote
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New Year’s Eve Great Room  
2017 Menu
Starter
Coquille St. Jacques with Parma Ham Crisp

Sesame Seeded Goats’ Cheese, Picked Beetroot with Toasted Walnuts

Sorbet
Lemon Sorbet with Champagne Granita 

Main Course
Featherblade of Beef, Duchess Potato, Portobello Mushroom, 
Fine Green Beans, Sunblush Tomato and Shallot Sauce

Smoked Haddock Rarebit, Seafood Risotto with a Creamed Leek Sauce

Chestnut Mushroom, Spinach and Potato Rosti Gâteau, Soft Poached 
Duck’s Egg with Hollandaise Sauce (v)

Dessert
Sticky Toffee Pudding with Clotted Cream and Warm Toffee Sauce

Trio of Chocolate

To Finish 
Tea, Coffee and Handmade Chocolate Truffles

Happy New Year Bites
Served at 12.30am
Platters of Cheese and Honey Roast Ham, Pickles, Basket of Bread 
and Pork Pies

All prices include VAT at the current rate. (v) suitable for vegetarians. Please advise of 
vegetarian, allergies and special dietary requirements upon booking and no later than three 
weeks prior to event. See terms and conditions for details. 
Full allergen information is available on request.

www.cadburyhotelbristol.co.uk 
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New Year’s Eve Black 
and White Ball 
£84.00 per person (for over 18’s only) 

Champagne and Canapés on arrival

This New Year’s Eve at Cadbury House celebrates the 
passing of 2017 and welcomes in 2018 in Black and 
White splendour.

Enjoy an opulent evening of glamour, dancing and fine 
dining in monochrome, with Champagne cocktails and 
canapés on arrival. Dress to impress in cocktail dress and 
black tie. Mingle and dance to our live band Mansfield 
Avenue and resident DJ.

Carriages at 2am.

For our New Year’s Eve Ball our bar opens at 6.30pm 
and guests seated at 7.30pm, food is served at 7.45pm. 
See in the New Year until 2am.
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Festive Afternoon Tea  
in the Living Room
£22.50 per person

Spoil yourself, your family and friends with our Festive Afternoon Tea 
which will be available throughout December between 2.30pm 
to 4.30pm daily (excludes Christmas Day).

For groups of 8 or more a deposit of £5.00 per person is required 
upon booking.

A discretionary 10% service will be added to your bill. All prices include VAT at the current rate. 
(v) suitable for vegetarians. Please advise of vegetarian, allergies and special dietary requirements 
upon booking. See terms and conditions for details. Full allergen information is available on request.

Menu
Glass of Sparkling Wine upon arrival

Fresh Filtered Musetti Coffee and Speciality Teas

Selection of Finger Sandwiches on Brown and White Bread

Keen’s Cheddar with Cucumber (v)

Smoked and Poached Salmon with Watercress and Cream Cheese

Oven Roasted Turkey with Cranberry

Egg and Watercress (v)

Woodall’s Ham with Tomato Chutney

Selection of Mini Macaroons, Patisserie and Traditional Mince Pies

Festive Cinnamon Buttermilk Scones with Clotted Cream and Tiptree Jams
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Marco Pierre White Steakhouse Bar and Grill 
Whether you’re looking to add a touch of glamour to your Christmas party or just a festive evening out, 
you’re guaranteed to experience a White Christmas at Marco Pierre White Steakhouse Bar & Grill.

Celebrate Christmas at Marco’s on a night where we have a Joiner Party Night in the Great Room and 
you can continue the party with entertainment and dancing until the early hours for free. See terms 
and conditions.

•  Festive Lunch and Dinner – Available 24th November 2017 to 24th December 2017

•  Lunch – Served between 12.30pm – 3.00pm, two courses £20.00 per person, three courses £24.00 
per person, children aged 4-12 years £14.00

•   Dinner – Served between 5.30pm –10pm (9pm on Sundays), two courses £29.00 per person, 
three courses £33.00 per person

•   Christmas Day Lunch – £99.00 per person, children aged 4-12 years £49.00

•  New Year’s Eve – £75.00 per person 

All adult guests who dine at Marco Pierre White for New Year can join the Black and White Ball in the 
Great Room after 10.30pm. See in 2018 and dance the night away till 2am to the band and our resident 
DJ. Black and white black tie and cocktail dress is preferred.

www.cadburyhotelbristol.co.uk 

Please call 01934 839019 to make a reservation or email info@mpwsteakhousebristol.com. Please refer to the Marco Pierre White Website  
for further information on: www.mpwsteakhousebristol.co.uk 
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Festive Menu 
Starters
Marco’s Game Pie, Baby Spinach, Red Wine Jus 
Salad of Chicory, Candied Hazelnuts, Fresh Pear and Vintage Stilton (v) 
Velouté of Carrot and Pumpkin with Parmesan Croutons 
Mushroom Tartlet with Poached Hens’ Eggs, Sauce Hollandaise

Cocktail of Atlantic Prawns, Brown Bread and Butter, Sauce Marie Rose

Main Course
Traditional Turkey Roast with all the Trimmings, Bread Sauce, 
Cranberry and Roasting Juices 
Classic Steak and Frites with Brandy and Peppercorn Sauce 
Wheeler’s Classic Fish Pie with Buttered Garden Peas 
Rosemary and Potato Risotto with Fricassee of Wild Mushrooms (v) 
Severn and Wye Smoked Haddock and Leek Fish Cake, 
Poached Egg, Sauce Tartare

Dessert
Traditional Christmas Pudding with Brandy Sauce 
Black Cherry and Sherry Trifle Wally Ladd
Mr White’s Rice Pudding with Armagnac and Prunes 
Classic Fruit Cake and Vintage Stilton 

Fresh Banana, Meringue and Caramel Mess and Vanilla Ice-cream 
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To Finish
Coffee and Mini Mince Pies

For groups of 8 or more a pre-order is required no later than 
three weeks prior to the event.

All prices include VAT at the current rate. (v) suitable for vegetarians. Please advise 
of vegetarian, allergies and special dietary requirements upon booking. See terms and 
conditions for details. Full allergen information is available on request.



Christmas Day Lunch 
£99.00 per person / £49.00 per child aged 4-12 years. 

Arrival
Champagne and Canapés 

Hors d’oeuvres
Jerusalem Artichoke and Wild Mushroom Soup (v)

Pan Fried Scallops with Butternut Squash and Caraway Seeds

Game Terrine, Cornichons, Toasted Sourdough and Chutney

Smoked Salmon, Lilliput Capers and Celeriac Remoulade

Main Course
Roast Ballotine of Turkey with a Cranberry and Chestnut Stuffing, 
Smoked Bacon Chipolata, Creamed Sprouts, Roasted Root Vegetables 
and Braised Red Cabbage, Thyme Jus

Chestnut, Spinach and Blue Cheese En Croute (v)

Pan Fried Red Mullet, Braised Fennel and Crab Risotto

Fillet Steak, Pomme Fondant, Turned Baby Vegetables, Maderia Jus

www.cadburyhotelbristol.co.uk 
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Dessert
Christmas Pudding with Brandy Anglaise

Chocolate Mousse, Confit Orange and Shortbread

Pear and Almond Tart, Berries and Ice-cream

Vanilla Panna Cotta, Chocolate Brownie and Raspberries

To Finish
Coffee and Mince Pies

For groups of 8 or more a pre-order is required no later than 
three weeks prior to the event.

All prices include VAT at the current rate. (v) suitable for vegetarians. Please advise 
of vegetarian, allergies and special dietary requirements upon booking. See terms and 
conditions for details. Full allergen information is available on request.
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New Year’s Eve 
£75.00 per person.

Arrival

Champagne and Canapés

Warm Baked Sourdough

Starters
Mr White’s French Onion Soup Salt 

Peppered Calamari

Rillettes of Duck Au Poivre Vert, Cornichons, Toasted Sourdough

Salad of Pear, Chicory and Vintage Stilton (v)

Wheeler’s Classic Atlantic Prawn Cocktail, Sauce Marie Rose

Mains
Wheeler’s Smoked Haddock Fish Cake with Poached Egg

Roast Rump of Lamb, À La Dijonnaise, Potatoes Dauphinoise

Chicken À La Forestiere

35 day aged 8oz Fillet Steak, Triple Cooked Chips, Vine Tomatoes

35 day aged 10oz Ribeye Steak, Triple Cooked Chips, Vine Tomatoes

Macaroni of Wild Mushrooms, Poached Egg, Olive Oil (v)

Dessert
Classic New York Baked Cheesecake with Blueberry Compote

Tiramisu

Mr Coulson’s Sticky Toffee Pudding

Warm Chicago Chocolate Brownie with Milk Ice-cream

Selection of Local Cheeses, Quince and Grapes

To Finish
Coffee and Petit Four

All adult guests who dine at Marco Pierre White for New Year can join the 
Black and White Ball in the Great Room after 10.30pm. See in 2018 and 
dance the night away till 2am to the band and our resident DJ. Black and 
white black tie and cocktail dress is preferred.

For groups of 8 or more a pre-order is required no later than three weeks 
prior to the event.

All prices include VAT at the current rate. (v) suitable for vegetarians. Please advise of vegetarian, 
allergies and special dietary requirements upon booking. See terms and conditions for details. 
Full allergen information is available on request. 
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Party Night Accommodation
Why battle with the Taxi’s home? Kick off your shoes,  
relax and let us look after you.

Treat yourself to an overnight stay with breakfast. Prices are per room and 
are only…

• £99.00 Sunday to Thursday 

• £109.00 Fridays

• £129.00 Saturdays

• £159.00 New Year’s Eve 

Talk to us about discounts for group bookings of over 10 rooms.

To book your stay please call reservations on 01934 834 343 Monday  
to Friday 9am to 5pm.

(Please note; all bedrooms are subject to availability and are based on two guests sharing. 
Advance pre-purchase non-refundable rate. Available for booking no later than two weeks 
prior to the event date. Bedrooms booked after this time will be available at 
Best Available Rate.)

The Little Things to Make Your Christmas Celebration Perfect

Christmas Spa Break
Overnight Marco Retreat

Prices from £117.50 per person based on two people sharing. 

• Overnight accommodation in one of our four-star boutique rooms

• Complimentary breakfast

• Full use of our health club and spa throughout your stay

• Complimentary use of fluffy robe provided at theclubandspa

• Back, neck and shoulder massage per person

• Two course dinner in our Marco Pierre White Steakhouse 
(two courses from the set menu)

Prices per person based on 2 people sharing: 
Midweek - £125.00, Saturday - £137.50, Sunday - £117.50

For more information or to book please send us an email or contact us 
on 01934 837 231.

Christmas Spa Break prices are based on two people sharing and Spa treatments are subject 
to availability and must be booked at the same time as making your bedroom reservation.

To see all Spa Packages and Breaks call 01934 837231 or visit 
www.theclubandspabristol.co.uk
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Christmas Gifts…
Looking for a festive gift for friends or family? You can purchase our 
gift vouchers online and treat your loved ones to a luxury spa break, spa 
treatment, dinner at our Marco Pierre White restaurant or a luxury stay 
at DoubleTree by Hilton, Cadbury House. 

Simply visit www.cadburyhotelbristol.co.uk to view all our offers  
and packages.

Whats Up Next? 
Don’t miss out on our fabulous 
events for January 2018…
Wedding Open Day

Sunday 7th January 2018 
11am-3pm free entry and parking. 
Special book on the day offers and goodie bags for the first  
new 25 couples.

Burns Night 

Saturday 20th January 2018  
£35.00 per person. Residential Packages available. 
Four Course Dinner with Coffee and Whiskey. 
Ten Piece Shirley Pipe Band and Disco.

Our full 2018 events calendar will be available in  
December 2017.

Please call 01934 834343 option 1 or email info@cadburyhouse.com for 
any queries or to book.



Great Room and Private Parties - Booking Terms and Conditions
1. A non-refundable and non-transferable deposit of £10.00 per guest 

is requested within 14 days of booking to guarantee it. For Christmas 
Day the deposit is £40.00 per adult and £20.00 per child, our New 
Year’s Eve Ball the deposit is £40.00 per person.

2. Provisional bookings can be held for 14 days before the deposit is 
required. Due to the level of enquiries we handle, deposits not paid 
within this timescale will result in the booking being removed from 
the system without notice. Bookings made via promotional offers will 
require deposits to be paid as specified on promotional literature.

3. Final balances are required to be paid in full 3 weeks prior to the 
event date. Bookings taken after 1st November 2017 will require 
full payment upon booking. Failure to do so will be deemed to 
constitute your cancellation of the booking without prior notification 
to or from the hotel and will terminate the contract with you.

4. Any changes to your booking or cancellations must be in writing.
5. All monies paid are non-refundable and non-transferable and must 

be paid in one amount as multiple payments cannot be accepted.
6. Prices include service and VAT at the current rate.
7. In the unlikely event of unforeseen circumstances making it impossible 

or unreasonably burdensome for the hotel to provide the function, 
the hotel reserves the right to cancel the event. In which case, the hotel 
shall inform you as soon as possible and refund you all monies paid.

8. The hotel reserves the right to change the Function Room and/or 
date as operationally necessary and in which case the hotel shall 
inform you as soon as possible.

9. All menus may be subject to change without notice.

Marco Pierre White Booking Terms and Conditions 
1. A non-refundable and non-transferable deposit of £10 per guest 

for Festive Lunch and Party Dinner bookings and £25 per guest 
for Christmas Day and New Year’s Eve is required within 7 days 
of booking to guarantee reservation. Due to the level of enquiries 
we handle, deposits not paid within this timescale will result in the 
booking being removed from the system without notice. Bookings 
made via promotional offers will require deposits to be paid as 
specified on promotional literature.

2. Full payment for Christmas Festive Lunch, Christmas Dinner Party 
menu, Christmas Day, and New Year’s Eve is due no later than 3 
weeks prior to your event.

3. Bookings taken after the 1st November 2017 require full 
pre-payment at the time of booking. 
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10. All menus in the Great Room, except Joiner Party Nights, require a 
pre-order no later than 3 weeks prior to the event. The organiser for 
each group will be sent a template to complete and send back in 
excel format by email only. Hardcopies, scans and PDF’s / JPEGs 
unfortunately cannot be accepted.

11. Dietary and vegetarian requirements must be advised upon booking 
and no later than 3 weeks prior to event. Please be advised that 
our dishes may include nuts and gluten. Full allergen information 
available on request.

12. Great Room Joiner Parties will be seated at 7.30pm. Food will be 
served at 7.45pm. Family Discos are seated at 12pm and food 
served at 12.15pm. We are unfortunately unable to delay service 
due to the late coming of any guests.

13. Private parties in the Drawing Room, Garden Room and Masters 
Suite will have a designated seating time given by the event co-
ordinator upon booking. Please refer to your contract for details.

14. Food and beverage not purchased on the premises may not be 
bought onto the premises. The hotel reserves the right to confiscate 
and destroy any unauthorised food or beverage bought onto the 
premises without prior written authorisation from the hotel and 
remove the guest from the premises.

15. Beverage pre-orders must be received with full payment. Pre-orders 
must be placed no later than 1 week prior to the event. Requests 
after these times cannot be taken.

16. We promote Challenge 25. Guests who look under the age of 25 will 
be asked to provide identification for service.

17. It is an offence for anyone under the age of 18 years to purchase or 
attempt to purchase alcohol. It is also an offence for someone over 
the age of 18 to purchase or attempt to purchase alcohol on behalf 
of someone under 18 (with exception in clause 18).

18. A 16 or 17 year old is permitted to responsibly drink beer, wine or 
cider with a table meal, provided that an adult (over 18) purchases 
the drink. An adult must accompany the 16 or 17 year olds at the 
table meal. Bar snacks do not count as a table meal.

19. Guests under the influence of alcohol will be refused service.
20. Guests behaving in a disorderly, drunken, aggressive or 

inappropriate manner towards any of our staff or other guests or 
not adhering to the terms and conditions as above will be asked 
to leave the premises. This may result in the entire group being 
refused service with no right to refund.

21. Last orders will be called at 12.30am and bar service will finish at 
1.00am (12pm for the Drawing Room Private Events).

By paying a deposit you agree to the Terms and Conditions above. 
We strongly advise you convey this to all of your guests.

4. Any changes to your booking or cancellations must be in writing.
5. All monies paid are non-refundable and non-transferable.
6. Prices include VAT at the current rate.
7. All menus may be subject to change without notice.
8. Party Dinner menu is available for groups of 14 to 60 guests and 

requires pre-booking and pre-ordering.
9. Private Garden Room and Ski Chalet bookings will be arranged 

by your event co-ordinator. Please refer to your contract for details.
10. Private Christmas bookings in the Garden Room not having the 

Ski Lodge menu will require a pre-order to be advised no later 
than 3 weeks prior to your event. 

11. Any guests dining in Marco’s and joining the Great Room Joiner 
Parties are advised that seating is not reserved for them in the 
function suites however they are welcome to use the bar, Great 
Room lounge areas and join in the dancing. Subject to availability 
and room capacities and is not available when a private function 
is taking place in the Great Room.

12. Some foods may contain nuts and gluten. Allergen information 
available on request.

13. Please advise the team of any dietary requirements ahead of your 
visit and no later than 3 weeks in advance of your booking.

By paying a deposit you agree to the terms and conditions above. 
We strongly advise you convey this to all of your guests.
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